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Policy

The College is committed to quality in all its educational programs and supportive services to
meet or exceed learners’ and other constituents’ expectations. In response to this commitment,
the College shall support implementation of continuous quality improvement principles and
practices.

Purpose
To institutionalize the college’s commitment to quality, thereby making quality foundational to

college operations and is reflected in college policies and practices.

Responsibility
The table below describes responsibilities for this policy:

Group/Individual Responsibility
Provost Serve as the primary advocate for quality in all operations
Direct and lead the College in its implementation of
policies and practices that are consistent with continuous
quality improvement principles and provide resources
needed to support this effort.

Director of Institutional Provide leadership in the College’s planning,
Effectiveness assessment and accreditation efforts in the framework
of continuous quality improvement.

Continuous Improvement Team | Review the College’s continuous quality improvement

practices.
Dean of Academic and Co- Provide leadership for quality strategies and actions in
Curricular Affairs academic and co-curricular services; select and monitor

college quality indicators and measures/metrics used by
individuals and groups to monitor efficiency and
effectiveness.

Supporting References
Listed below are document(s) that support this policy:
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